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ABOUT DIRIGA

Diriga is a new innovative company delivering business technology to companies like yours. Partnering with ESQ IT

Solutions, a 23 year veteran of IT, Diriga incorporates both proven and emerging solutions to leverage your current
technology for the 21st century. Through our pioneering philosophy of business technology in a box, Diriga allows you
to experience technological freedom unlike ever before. We help companies increase efficiency and reduce spending,
while minimizing risk and maximizing exposure to new streams of revenue. Box IT prepares your infrastructure

for the technology demands of today, and secures your business from threats both inside and out. Box IT allows
employees to focus on what they were hired to do by continuing to keep their tools always on and in a perfect state

of performance.

READY IT '

Are youready? Diriga will align your security, infrastructure and information management with your
company vision by using the latest security and data analysis tools. Coupled with our knowledge of
emerging trends, we will provide a clear and comprehensive analysis of your business technology.
Building your custom box starts with a simple 3-step process initiated by the installation of our Ready
IT appliance. Next, begins an information gathering process based on the level of analysis right for
you. The detailed results are then presented by a Diriga representative, and our findings are outlined
in an easy to understand printed assessment. Ready IT is designed to prepare you for the future by
answering all the questions you should be asking.

SECUREIT

Protecting your data from theft, accidental damage, or corporate espionage is vital to your
business. We know it sounds extreme, but that is how important keeping your information secure
is to Diriga. Without your information, operations halt, payments stop, and business is lost. Secure
IT will maintain your security in such a way that prevents data loss and manipulation under all
circumstances. Threats don’t always come from outside the box, which is why we work closely with
you to create a perfect balance between employee usability and security. Diriga offers full life-cycle
vulnerability and configuration management, while monitoring online behavior at the user, client
and incident level. Secure IT is essential to building your box and minimizing risk.

HELP IT

At Diriga Technologies, we pride ourselves on the level and quality of support we are able to
provide. Our Customer Advocates’ intimate knowledge of your business and how to align it with
technology provides a personal touch not typically found in managed services. Help IT starts by
using continuous, 24/7 network monitoring to predict potential failures before they occur. In
doing so, we can proactively prevent those failures by applying security patches, service packs,
and other updates to stay ahead of the problems. In addition, we provide support for many 3rd
party applications, and we will assist you with your technology vendor management. Help IT

is the human element to your Box IT solution allowing Diriga to implement solutions with the

personal attention you deserve.




CONTINUE IT

The value of data availability and the extreme devastation of interruptions is evidenced by /\
the number of companies unable to recover from significant downtime caused by a disaster.

Diriga takes business continuity very seriously by insuring the box is always on. Continue

IT keeps your data protected and ensures your information is accessible when you need it ' \ y 4
the most. Diriga has a plan to get your company up and running during an interruption, and A
offers a 4-tiered solution based on how fast you need access. A methodology is devised to

best suit your recovery needs starting with a thorough analysis of your local infrastructure.

Diriga will then help you decide the best remote recovery strategy before disaster strikes,

whether it’s backup to our dual-coast data centers or utilizing off-site cloud-based storage.

STRUCTURE IT

Structure IT is the foundation and framework for the design of your custom box solution. Diriga
can migrate your email to the cloud, consolidate your servers with virtualization, and develop
custom applications for your business processes. We can design your infrastructure both at
your facility and in the cloud, utilizing your own equipment or our HaaS (Hardware as a Service)
configuration. Diriga will make sure it is well maintained, monitored, secured and performing at
its best. Structure IT enhances your company’s business technology and maximizes operations
with a wide array of benefits for reducing cost, improving efficiency, and providing continuity
for your business. Nothing is more important to keeping your business successful than an

solid infrastructure.

EXPAND IT

Diriga’s newest addition to the box focuses on increasing your online awareness and your
exposure to new streams of revenue. Expand IT improves your visibility on the Internet and in
your community using our expertise in online marketing and SEO (Search Engine Optimization).
Diriga will create the necessary awareness to guarantee your brand, company and products are
top of mind in the marketplace. A dedicated advocate will be assigned to your online campaign,
and through strategic email marketing and blog posting they will help you stay ahead of your

competition. Expand IT further maximizes your presence with LinkedIn, Twitter, Facebook,
Foursquare, and a host of other emerging social marketing tools.

BOX IT

Increase the performance of your business with Diriga. Our innovative Box IT @ Y
will minimize risk, increase efficiency, maximize revenue, and reduce spending. :

By combining all of Diriga’s Box IT solutions your company can experience r $
technological freedom unlike ever before. We are pioneering the philosophy

of business technology as a service, and revolutionizing the way companies
budget for technology by shifting expenditures from capital to operational. \ 2
Diriga will prepare you with Ready IT, protect you with Secure IT, and support

you with Help IT. Continue IT ensures your business is always on while Structure
IT ensures stability and efficiency. Finally, explore new revenue streams and
improve online awareness with Expand IT. If you are looking for the ultimate

business technology solution, then let Diriga “BOX IT” for you.
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